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Wesley EarlyON Child and Family Centres: COVID-19 Plan Introduction 

September 2020 

This document outlines requirements and procedures to be implemented September 2020, during 

initial opening and service recovery phases, and will remain in effect until there is direction from the 

Ministry of Education, City of Hamilton or Public Health to do otherwise.   

All EarlyON staff, the Supervisor, Manager and Director will review the COVID-19 policies and date 

and sign off to verify they have read and acknowledge that they are responsible to adhere to these 

policies.  

References 

The following documents were used in the creation of the Wesley EarlyON Child and Family Centres 

COVID-19 policies and procedures.  

 Wesley Pandemic Plan  

 Ministry of Education  

o Operational Guidance During COVID-19 Outbreak EarlyON Re-Opening August 2020 

 City of Hamilton  

o City of Hamilton Guide to Reopening EarlyON Child and Family Centres COVID-19 

Requirements 

o City of Hamilton – COVID-19 EarlyON Operation Screening & Illness Exclusion 

Requirements 

o City of Hamilton – COVID-19 – EarlyON Operation Enhanced Cleaning and 

Disinfection Requirements 

o City of Hamilton Reopening EarlyON Child and Family Centre Frequently Asked 

Questions August 20, 2020 

EarlyON Centres can continue to deliver high quality programs and services that support early 

learning and development, engage parents and caregivers and make connections for families 

through a variety of methods that support the health, safety and well-being of children and families. 

 

During the initial reopening of the EarlyON Child and Family Centres, Wesley will open centres at 155 

Queen St N (Betty Brooks Community Centre) and 145 Wilson Street (Beasley Community Centre) 

and provide an outdoor program at Churchill Park Clubhouse, 167 Cline Ave N. only  

Programs will open as per pre-COVID 19 schedules unless otherwise directed by the City of Hamilton.  

EarlyON Centres will continue offering virtual services so that children and families can access 

programs and services without having to attend an EarlyON Centre in person. 
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Child minding and respite child care as outlined in the Ontario Child Care and EarlyON Child and 

Family Centres Service Management and Funding Guideline 2020 in accordance with the 

requirements under the CCEYA, will not be offered at this time. 
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1. ENVIRONMENT PREPARATION PRIOR TO OPENING 

The EarlyON Centres will be thoroughly cleaned prior to opening.   

All toys, equipment, surfaces, will be cleaned with warm water and cleaning solution (Lemon Guard) 

and disinfected with Oxivir TB.   

Cleaning is done with soap and water to remove dirt and grease that can hide and protect germs 

from disinfectants. Cleaning will substantially reduce the number of germs that may be on surfaces. 

Disinfecting after cleaning will kill most of the germs that were left behind. A checklist of the routine 

disinfecting completed during the day will be used to record frequency of completing this procedure.  

Carpets in the Queen Street location will be replaced.   

Wesley cleaner will clean the floors at 155 Queen Street N and HWDSB caretakers will clean the 

floors at 145 Wilsons St.  
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2. HEALTH AND SAFETY PROTOCOLS 

EarlyON Centre will operate including: 

 cleaning and disinfecting of the space, toys, and equipment; 

 how to report illness; 

 how physical distancing will be encouraged; 

 requirements on the use of personal protective equipment (PPE) 

 how shifts will be scheduled, where applicable; 

 scheduling of advance reservation or registered programs; 

 screening for COVID-19 symptoms; 

 parent and child sign-in, and  

 outdoor programs (if offered). 

 

Space Set-Up and Physical Distancing 

 

EarlyON programs and services must be offered in a way that maintains physical 

distancing. EarlyON Centres must implement a physical distancing policy of at least two 

metres amongst all individuals, at all times. In the event physical distancing cannot be 

maintained, the mandatory usage of a medical mask and eye protection as an additional 

protective measure in addition to observing proper hand hygiene, respiratory etiquette, 

and avoiding touching of the face. 

 

EarlyON providers should continue to maintain a welcoming and caring environment for 

children and families. The ministry recognizes that physical distancing between children 

in an EarlyON Centre may be difficult. Suggestions to promote physical distancing in an 

environment with children include: 

 planning activities that do not involve shared objects or toys; 

 outdoor programs to allow for more space; and 

 avoiding singing activities indoors. 

 

Toys and Equipment  

 

 EarlyON Centres should remove and not use any toys made of porous materials 

 (e.g., plush toys) as they cannot be effectively cleaned and disinfected. 

 Toys and equipment should be cleaned and disinfected between users. 

 If sensory materials (e.g., playdough, water, sand, etc.) are offered, they should 

 be provided for single use. 

 Blankets or sheets should be laundered in-between uses. 

 Items that cannot be easily cleaned and disinfected (e.g. books) should be removed and 

stored in a sealed container for a minimum of 7 days. 
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3. SCREENING & ILLNESS EXCLUSION REQUIREMENTS 

 

All individuals, including children, parents, caregivers and staff must be screened each day before 

entering an EarlyON Centre.  

 

Parents and caregivers will be reminded of the screening requirement when reserving for programs 

online or by phone where possible, as well as through visible signage at the entrance areas. 

Families and staff should be monitored for signs and symptoms of COVID-19. Deny entry to any 

individual who fails the screening procedure. 

 

Communication with Families 

 

It is important that families are aware of the enhanced health and safety measures in EarlyON 

Centres to promote transparency and to ensure children and families are safely interacting in 

EarlyON Centres. 

 

The City of Hamilton will post all health and safety policies and procedures in the early years section 

of its website. Wesley will post the EarlyON Child and Family Centres COVID-19 plan on their website 

and are required to post visible signage at the entrance of their locations to explain the screening 

process.  

 

Screening Reception Area 

 

EarlyON staff will be responsible for completing screening outside the EarlyON space for each cohort 

of registered parents/children who arrive.   

 

The screening will occur in the hallway of 155 Queen Street just inside the entry vestibule, and just 

inside the entry doors of Beasley Community Centre.  Parents will be requested to wait outside the 

door at Beasley Community Centre until the screener is available. Physical distancing markers will be 

placed on the sidewalk at Beasley Community Centre and in the hall at Queen.  During inclement 

weather, Beasley will move the screening table closer the program room/cubbie area and allow 

parents/children to wait inside while maintaining physical distance (markers will be put on the walls). 

The screening will occur at the gate to the Churchill Park Clubhouse for the outdoor programming.   

There will be a screening table in front of the staff, while the screening is being completed.   

 

The screener must wear personal protective equipment (PPE) i.e. surgical/procedure mask, eye 

protection (goggles or face shield), and a gown. And record the results of the screening questions on 

a daily attendance/screening log.  The parent will be required to sign in on the screening sheet and 

provide their contact information (for purposes of contract tracing).   Temperature taking will not be 

required however a thermometer will be available if the parent was unable to check their child’s 

temperature prior to arrival.  

 

Any visitor to the program must also be screened and sign in and provide contact information on the 

Visitors log.   
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Signage regarding proper hand hygiene, respiratory etiquette, and proper mask use are to be 

displayed at the screening area. (PH documents) 

 

Alcohol-based hand sanitizer containing at least 70% alcohol content should be placed at all in 

person screening stations and made available for staff throughout the centre. This sanitizer must be 

out of reach to children.  

 

Anyone entering the facility must perform hand hygiene upon entering. 

 

Health Screening Procedure 

 

All individuals planning to attend an EarlyON Centre are encouraged to complete pre-screening prior 

to arrival. This includes conducting temperature checks to ensure temperature of all individuals is 

below 37.8C. Thermometers are available at centres for families that are unable to check their 

temperature in advance. 

 

Upon arrival at the EarlyON Centre, all individuals will be screened with the following questions: 

1. Do you, your child or any member of your household have any of the following symptoms: 

fever (37.8C or higher), new/worsening cough, shortness of breath, sore throat, difficulty 

swallowing, new olfactory (loss of smell) or taste disorders, nausea/vomiting, diarrhea, 

abdominal pain, runny nose/nasal congestion (except seasonal allergies, nasal drip, etc.), 

unexplained fatigue/malaise/myalgia, chills, headache, conjunctivitis, lethargy/difficulty 

feeding in infants? 

2. Have you, your child or any member of your household travelled outside of Canada or had 

close contact with anyone that has travelled outside of Canada in the last 14 days? 

3. Have you, your child or any member of your household been identified by Public Health as a 

close contact of a COVID-19 case in the last 14 days? 

4. Have you, your child or any member of your household had close contact with anyone with a 

respiratory illness in the last 14 days? 

 

If the answer to any of the above questions is yes, or if a fever is identified, this individual has failed 

the screening process and will be refused entry into the EarlyON Centre. The screener will deny entry 

and the Supervisor will support and if necessary, enforce the decision.  

 

Any individual who fails the screening process should be advised to contact their health care 

provider as well as Public Health at 905-974-9848, option 2 for testing. 

 

End of Exclusion 

 Ill visitors/staff, if not tested, must be excluded for 14 days from onset; unless a doctor’s 

note can be provided verifying symptoms are not Covid-19 related. 

 Children/caregivers/staff who test negative for COVID-19 must be excluded until 24 hours 

after symptom resolution. 

 Children/caregivers/staff who test positive for COVID-19 must be excluded from all EarlyON 

locations for 14 days after the onset of symptoms and clearance has been received from the 

local public health unit. 

 

Reporting 
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Wesley has a duty to report suspected or confirmed cases of COVID-19 under the Health Protection 

and Promotion Act. The staff or Supervisor will contact the public health unit to report a visitor or 

staff suspected to have COVID-19. The local public health unit will provide specific advice on what 

control measures should be implemented to prevent the potential spread and how to monitor for 

other possible infected staff members and visitors. 

 

Where there is a confirmed case of COVID-19 in a child, caregiver, visitor or staff, Wesley must report 

this to the City as a serious occurrence within 24 hours of becoming aware of the incident (City of 

Hamilton EarlyON serious occurrence template on website).  The Supervisor or Manager will submit 

the serious occurrence report.  
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4. PERSONAL PROTECTIVE EQUIPMENT  

 

All staff are required to wear medical masks and eye protection (i.e. face shield) while inside the 

EarlyON premises. PPE is not required while outdoors as long as physical distancing can be 

maintained. The PPE will be provided by and replenished by the City of Hamilton.  Face shields can 

be wiped with disinfectant each day, and masks will be disposed of daily.   

 

Children, parents/caregivers and visitors must also adhere to must also adhere to the PPE 

requirements. In most cases, parents and caregivers must wear a non-surgical mask for indoor 

programming. In some cases, (e.g. shared washrooms or entrances in school locations), parents and 

caregivers may be required to wear a surgical mask. Children over the age of five are required to 

wear a face covering while indoors. Children between the ages of two and five are encouraged to 

wear a face covering however it is not mandatory. Face coverings are not recommended for children 

under the age of two 
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5. CLEANING AND DISINFECTING  

 

Wesley will use Oxivir TB as the disinfectant in the EarlyON programs.  Lemon Guard can be used to 

clean.   

 

Items that cannot be properly cleaned and disinfected must not be used by visitors in the facility. 

 

All items used by a symptomatic individual should be cleaned and disinfected.  

If the items cannot be cleaned (e.g. books) they should be removed and stored in a sealed container 

for a minimum of 3 days. 

 

Frequently touched surfaces should be cleaned and disinfected at least twice a day and in between 

program sessions. 

 

EarlyON Centres will have a specific cleaning and disinfecting schedule for each washroom, kitchen, 

common areas, indoor/outdoor play areas, and other areas accessed by the program. 

 

A cleaning and disinfection log must be used to track and demonstrate cleaning schedules (indoor 

and outdoor). 

 

EarlyON Centres staff will clean and disinfect. These individuals will be responsible for keeping 

cleaning and disinfecting records, which should include the date, time, product used, the name of 

the staff responsible, etc. 

 

Parent and Child EarlyON signing in  

 

Parents will complete the signing in procedure on the EarlyON tablet.  The tablet will be at the 

screening table and will be completed following the screening process.  Staff will wipe the screen 

with a disinfectant wipe after every entry. 

 

 

Toys & Play Structures: 

 

Providers are encouraged to limit usage of equipment and toys, particularly the sharing of toys, 

where possible. 

 Ensure that only toys made of materials that can be cleaned and disinfected are used (e.g. 

avoid plush toys, playdough) or are single use and are disposed of at the end of the day (e.g. 

craft supplies). 

 Ensure toys and materials used are cleaned and disinfected in between program sessions. 

 Centres are encouraged to have designated toys and equipment for each group. If shared, 

toys and equipment must be cleaned and disinfected at a minimum between groups. 

 Any mouthed toys must be cleaned and disinfected immediately after each use. After 

disinfecting, the toy must be rinsed with potable water prior to returning to play. 
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 Soft fabric toys and items that cannot tolerate regular cleaning and disinfection must not be 

used. 

 Indoor/outdoor sensory play is discouraged unless items are single use and dedicated to one 

child (e.g. sandbox, water table, etc.). 

 

Frequently touched areas: 

 

 High touch surfaces such as door handles, hand rails, door knobs, water fountain knobs, 

light switches, tabletops, electronic devices, toilet and faucet handles, etc. should be cleaned 

and disinfected at least twice per day and more often as needed. 

 

Washrooms 

 EarlyON providers must ensure washroom facilities are cleaned between each use. The 

facilities should be cleaned at the end of one group so that they are clean for the next 

scheduled group.  At Beasley Community Centre, the caretaker will be cleaning the 

washrooms twice per day only, therefore staff will be required to clean the washrooms 

between the cohorts.  
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6. FOOD PROVISION 

 

Food handlers must adhere to the requirements of the Ontario Food Premises Regulation as well as 

physical distancing requirements of 2 metre spacing.  

 

All activities where EarlyON visitors would participate in food preparation are to be eliminated.  

 

There is no self-service or sharing of food at meal times. Only EarlyON staff are able to prepare food 

and serve individually portioned food at this time. 

 

Families may bring their own food however sharing of food amongst participants from different 

households should be discouraged. 

 

Snacks/meals may be eaten together provided physical distancing of 2-metres is maintained 

amongst all individuals. Hand hygiene will occur before and after eating. 

 

Dinners will not be provided during the initial phase of opening, and will be reviewed after opening.   
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7. EARLYON PROGRAMMING  

 

Pedagogical Approaches During Covid-19 

 

How Does Learning Happen? Ontario’s Pedagogy for the Early Years (HDLH) continues 

to be a guide about learning through relationships for those working with young children 

and families during the COVID-19 outbreak. As the cornerstone of EarlyON programs, 

HDLH remains a key support for children, families and educators as we navigate the 

challenges of these difficult times together. 

 

Ensuring children’s health and physical well-being is important, but we also know that 

early years programs play a critical role in supporting their learning, development, and 

emotional well-being. The values, foundations for learning and pedagogical approaches 

in HDLH can also help to guide discussions on ways to ensure children’s emotional 

well-being and capacity for learning continue to be nurtured. 

 

It is for these reasons that now more than ever, EarlyON Centres must rely on the 

principles of HDLH in its program delivery. EarlyON Centres should continue providing 

programs that reflect the view of children, parents, caregivers and educators as 

competent, capable, curious and rich in potential and experience. 

 

The ministry has developed a new resource entitled “Building on How Does Learning 

Happen?” that provides pedagogical approaches to re-opening child care and early 

years settings. This resource shares ideas, reflective questions and lessons learned 

from emergency child care to help to support child care and early years settings as they 

work to provide healthy physical, social and emotional spaces for children and their 

families as they gradually re-open.  Staff will review this HDLH document prior to working in an 

EarlyON program.  

 

Positive, responsive relationships between educators and children are critical for 

emotional well-being for all children. With the new operational guidance protocols 

related to physical distancing and other public health measures, some educators may 

be concerned about spending all of their time ensuring health and safety requirements, 

rather than connecting through meaningful interactions. The new requirements for entry 

to the program can provide an opportunity to connect with families and children on a 

social level as well. Having a brief chat with each family as they enter the program may 

help educators to learn more about the unique characteristics and experiences of each 

child and family – children’s latest interests and discoveries, what brings them joy; their 

relationships with others and the environment around them. This type of check-in can 

help put children and families at ease and foster a sense of belonging in the program. In 

addition, educators may be able to learn more about each child and family to integrate 

into daily experiences for them. 

 

Mental Health Supports for Children and Families 

 

This is a challenging time for children and their families. EarlyON Centres can play an 
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important role in helping children understand the current situation in a way that is 

honest, accurate and minimizes anxiety or fear. The following resources may help to 

support EarlyON Centre staff with talking to children and families about COVID-19. 

 

 

Additional Resources (required reading)  

 

• https://smho-smso.ca/   School Mental Health Ontario – Resources for Educators, Parents and 

Students Related to COVID-19, 12 Easy and Fun Mental Health Practices To Try With 

Your Children At Home 

• https://www.camh.ca/en/health-info/mental-health-and-covid-19  Centre for Addiction and Mental 

Health – How Do I Talk To My Children About 

COVID-19 and Its Impact? 

• https://mindyourmind.ca/blog/6-tips-staying-top-your-game-during-pandemic Mind Your Mind – 

Staying on Top of Your Game During A Pandemic 

• https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-

children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-

ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html    Centers for Disease Control 

and Prevention - Talking with children about Coronavirus Disease 2019: Messages for parents, 

school staff, and others working with children 

 

Preregistration and signing in/out 

 

Parents will be required to register to attend an EarlyON program.  The City of Hamilton is developing 

an online registration process.  

 

Parents will sign in on the EarlyON tablet, which will be on the screening table.  Staff will wipe the 

screen with a disinfectant wipe after each entry.  

 

Parents will be asked to document the time they leave the program on the screening log.  The 

screening log will be available in the program room once all participants who registered have arrived. 

The pen used by a parent to document their departure time will be wiped between users with a 

disinfectant wipe by the staff.  

 

Outdoor Programming  

 

EarlyON Centres outdoor space should have:  

 Areas large enough for 4 metre square space per person for active activities  

 Preference to shaded areas, flat surface, and green space  

 Shaded areas large enough for 2 metre distancing between participants  

 Ensure any equipment is sanitized before distribution  

 Multiple use equipment is sanitized upon return or between groups  

 Organized circle games include no touching or shared equipment  
 

Parents are responsible to ensure themselves and the children are properly dressed to participate in 

outdoor activities.  During inclement weather, it will be determined if the planned event will proceed 

and if it will be cancelled, all families must be notified as soon as possible.  The EarlyON staff or the 

Supervisor will contact families who have registered for the program.  

https://smho-smso.ca/
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://mindyourmind.ca/blog/6-tips-staying-top-your-game-during-pandemic
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
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Wesley will use outdoor space at Churchill Park Clubhouse, Tuesday/Wednesday and Friday 

mornings.  

 

Staff will prepare the Outdoor programming calendar each month 

Centre based Programming  

 

Families will be required to pre-register to participate in an EarlyON program.  The City of Hamilton is 

developing this procedure.   

 

Parents may register for programs at multiple locations.  

 

At this time, there is no limit to the number of EarlyON programs or centres a family can access 

however operators may wish to monitor this as we begin to understand the demand for in-person 

programming. 

 

At the time of reservation families will be encouraged to be mindful of the number of events they 

register for at once. 

 

Families are encouraged to reserve a space in advance of a session, however if a family arrives, they 

may attend provided there is still space within the session, and they have completed the required 

attendance and screening procedures. 

 

EarlyON programming will occur in 2 hour blocks with one hour in between to allow for cleaning and 

disinfecting.  

 

Staff will prepare the EarlyON programming calendar each month.  

 

Virtual Programming (live and pre-recorded)  

 

EarlyON programs will be required to plan and provide weekly virtual programs.  Agencies across the 

City will have a designated day each week to provide these programs.  

 

The day can be comprised of live and/pre-recorded videos  

 

Live program suggestions include:  Infant Massage, Singing and rhyme time, Baby Picasso 

 

The live platform (Facebook, Zoom meetings) has not been confirmed at this time.   

 

The weekly content must be planned in advance as it will be posted on the City website and on the 

ASCY website.  

 

 


