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A MESSAGE FROM

Daljit Garry | Executive Director 
& Howard Williamson | Chair, Board of Directors

On behalf of Wesley’s Board of Directors and staff, we 
are pleased to share our 2018-2019 Annual Report and to 
illustrate the impact Wesley’s services have had on people’s 
lives in Hamilton, Halton and Brantford-Brant.

Across all our programs and services, we use an 
empowerment lens to enable people to overcome 
challenges, seek opportunities for success and increase their 
own resilience and independence. 

In the past year, we have expanded several of our 
programs including our Before & After School licensed 
programs to include Lake Avenue, Dr.  J. E. Davey and Dr. J. 
Seaton Schools in Hamilton. We launched Housing Services 
in Brantford-Brant, providing intensive case management to 
74 vulnerable people and recreational programs to 1,262 
attendees. We have also housed a record 125 chronically 
homeless men and women through our Housing Services – 
Hamilton. 

In addition, we have many organizational highlights from 
the past year such as:

• Charity Intelligence ranking Wesley as one of the 
top 100 charities in Canada, due to our high standard of 
accountability, social impact and financial transparency. 
This was featured in Money Sense magazine.  

• Creating a new strategic plan for the next four years to 
ensure that Wesley will continue to build on current strengths 
and be responsive to changing community needs and 
opportunities. 
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Despite all these accomplishments, we are aware of the 
many significant challenges facing our community, such 
as rising rents and the opioid crisis. We continue to work 
alongside our community partners to address these 
challenges and create solutions.    

All of our programs and services are possible because of 
the collaborative and truly generous support of community 
partners, funding partners and donors.  Volunteers and 
staff bring incredible dedication to their work and we are 
thankful for all their efforts. 

Thank you again and we look forward to the next steps 
together!

Sincerely,

Daljit Garry 
Executive Director

Howard Williamson 
Chair, Board of Directors

ABOUT US AT A GLANCE

10,000+
Clients

200+
Staff

900+
Volunteers
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Wayne’s Story of Strength

Wayne first connected to Wesley programs over twenty 
years ago when he was homeless and addicted, drinking 
non-consumables like mouthwash. “I was very sick, my liver 
was shot,” he remembers.

He started drinking alcohol when he was in grade 9. By the 
time he was twenty, he was living in shelters and on the streets. 

“I was drinking all the time, partying, doing drugs and getting 
into a lot of fights,” Wayne said.

Wayne’s story is part of a tragic piece of Canadian history, 
known as the Sixties Scoop. “I was born in Saskatchewan 
in the Peepeekisis Nation and was abused physically and 
mentally,” he quietly shares.

When he was eight years old, he was adopted by a family 
in Ancaster, and changed his name to Wayne, after his hero 
Wayne Gretzky.

In his early twenties, Wayne worked as a general labourer 
and as a library clerk but his alcoholism always got in the way 
of keeping any work long-term.

Wayne was one of Wesley’s first residents in the Claremont 
House, now called the Special Care Unit, a residential 
managed alcohol program. He remembers how much he 
liked having his own bedroom.  He also remembers how no 
one else from his ‘street family’ made it except for him. “I 
must have gone to over twenty funerals - it was so sad.”

Wesley’s support has been a constant over the past two 
decades and when Wayne went back on the streets, our 
Housing staff quickly helped find him new accommodations.

 He continues to access our health and 
 recreation activities, such as cooking classes 
 and mindfulness sessions.

Wayne has a harder time walking, despite having back 
surgery six years ago. But he is grateful for the life he has 
and has found the strength to persevere, “I know I’m lucky 
to be here now,” he says.

Like Wayne, most homeless people have experienced 
childhood trauma and this motivates our significant 
programming for people facing homelessness as well 
as vulnerable children, youth and families.

“I know I’m lucky to be here now.”
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PROGRAMS

Beasley Community Centre

Child Care and Before and After School Care

EarlyON Child and Family Centres

Family Home Visitor Program

Housing First for Youth/Early Intervention

Summer and March Break Camp

Wan2b Abacus Program

Youth Centres

Youth Housing

Youth Outreach Workers – Brantford & Hamilton

Children, Youth 
and Family Services

Expansion of Children’s Locations

Our school-age children’s programs expanded with three 
new locations for before and after school care. With these 
additions, the Children, Youth & Family Services portfolio 
now has over 13 locations in Hamilton and Brantford. These 
programs are located in under serviced and high priority 
neighbourhoods, including the Hamilton Centre Riding 
where 34% of children and youth are living in poverty, 
representing the third highest child poverty rates in Ontario.  

Growing up in poverty, children can face significant barriers 
such as poor nutrition, an inability to keep up with school 
work, housing instability, isolation and family breakdown. 
Our diverse staff team builds relationships of trust with the 
children and youth, providing fun, supportive and safe 
environments to help break these cycles of poverty.

8,565

717 4,446 

314 2,366
Free Community Lunches & Dinners 
for Neighbourhood Families - Beasley 
Community Centre

Disengaged Youth Reached in Hamilton 
and Brantford-Brant – Youth Outreach 
Workers

Unique Number of Adults & Children 
Access Early Childhood Support  - 
EarlyON Child and Family Centres

Unique Number of Children in Quality 
Child Care - Camp, Child Care and 
School Age Programs

Home Visits to Vulnerable Families with 
Young Children - Family Home Visitor 
Program

4     Wesley



Matt’s Story of Strength

“I guess you would say I was homeless.  I just remember 
being lonely.”

Two years ago, Matt* was kicked out by his father and 
step mother. He was fighting with them and refused to 
make up. He stayed with his Mom for a month but she 
lives in a senior’s apartment, so he had to move on.

“For almost four months, I would go to a 24 hour Tim Horton’s 
and stay up all night. The Tim Horton’s staff left me alone and 
I always made sure I paid for something every night. I would 
play on my computer, watch Netflix and YouTube videos. 
I would then crash at my Mom’s during the day and stay 
with her on the weekends.”

One night he fell asleep at Tim Horton’s and another customer 
nudged him, waking him up to alert him that his computer and 
iPod was about to be stolen. “I never fell asleep after that!”

He was connected with an outreach worker 
and referred to Wesley Youth Housing. “I was 
happy to come here – a place to sleep, a bed, 
four walls, a shower and roof,” Matt said. 

“I met new people, new friends. I was never 
alone and I felt at home again.”

At Wesley Youth Housing, Matt has participated in life skill 
workshops in cooking, cleaning and budgeting, but his 
favourite part is the cooking classes and playing cards 
with staff or other youth.

Matt has also started to reconnect with his father and 
step mother. “I’ve brought them coffee and I see them one 
to two times a week,” he said. “I brought them supper 
one time - sausage for the grill and canned potatoes.”

Matt has also connected to Wesley Employment Services, 
which has helped him find several short-term jobs.

His next goal is getting a new job and finding his own 
apartment, with Wesley’s ongoing support and advocacy.

Wesley Youth Housing is one of six programs 
Wesley offers for youth struggling with 
homelessness, poverty, mental health, 
addictions and a lack of support.

*Name changed to protect identity

“I met new people, new friends. 
I was never alone and I felt at home again.”
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Housing and 
Homelessness 
Services

PROGRAMS

Day Centre

Housing Services – Brantford

Housing Services – Halton

Housing Services – Hamilton

On-site Supports at Vanier Towers

Outreach Worker at Hamilton Public Library - 
Central Library 

Special Care Unit

Supportive Housing

Increased Support in Brantford-Brant

In 2018, Wesley launched a new Housing Services 
program in Brantford to work with youth and adults 
experiencing chronic homelessness. This program is part 
of the Brantford Live Well program and assists vulnerable 
people with housing and support services to help with 
recovery. The program initially began with a range of 
supports, including counselling, medication management, 
social and recreational programs for residents of Winston 
Court housing complex who are at risk of becoming 
homeless. The program then expanded to include youth 
who need stable and safe housing to break free of the cycles 
of homelessness. Wesley has previously had youth workers 
providing services in priority neighbourhoods in Brantford, 
Paris and Ohsweken since 2017. We are looking forward to 
continuing to develop strong partnerships between tenants, 
families, service providers and the wider community.

63,128

1,448 6,058

3,432 3,021
Emergency Hot Meals & Snacks Served 
to Homeless & Vulnerable Adults - Day 
Centre

Unique Number of Marginalized 
Adults that Receive Meals & Support - 
Wesley Day Centre

Nights of Residential Treatment for 
Women and Men in Managed 
Alcohol Program - Special Care Unit

Therapeutic Residential Days for Adults 
with Dual Diagnosis – Supportive 
Housing

Attendees with Lived Experiences of 
Homelessness in Social & Recreational 
Activities – Housing Services Hamilton
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Janet’s Story of Strength

“I’m not used to being a success story.”

Janet* is 63 years old and a proud Grandmother of three. 
She likes watching her oldest grandson’s hockey games, 
playing Monopoly and talking to her two sons on the phone.

Janet has lived for over 40 years as an alcoholic, even 
drinking in bed in the later years of her struggle. She tried 
many programs but they all failed. “I’m a poster child for 
what doesn’t work,” Janet said. “I felt unsalvageable and 
was just waiting to die.”

Janet’s drinking and previous addictions to cocaine and 
crystal meth were connected to a series of traumas in her 
life - domestic and family violence and a distressing 
workplace incident.

One day she showed a social worker a pile of her empties 
and said, “This is who I really am.” Concerned, the worker 
called Wesley and soon after, Janet started living at the 
Special Care Unit.

“I didn’t know if I wanted to come or if I even wanted to change,” 
Janet recalls. “I thought I would just see the place and then 
maybe stay one night. I ended up living there for more than 
six months.”

In the program, Janet was given choice and support through 
her recovery. She credits Wesley for providing her with the 
right tools: everything from how to reduce her liquid intake, 
live on a limited budget and take care of her own health.

 Janet is now back living in her apartment 
 and continues to receive ongoing support 
 from Wesley.

“It is one day at a time,” she said, “but I have changed 
fundamentally. I don’t need to use alcohol as a coping strategy 
anymore. I feel calm and peaceful now. Wesley was the 
perfect place for me.”

Wesley has a multi-pronged approach to homelessness 
and addictions, including supportive housing, housing first, 
case management and meeting immediate needs.

*Name changed to protect identity

“I feel calm and peaceful now. 
Wesley was the perfect place for me.”
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Newcomer and 
Neighbourhood 
Services

PROGRAMS

Christmas and Holiday Store

Employment Services

First Start Café*

Food Service Training Program

Interpretation Services* 

Newcomer Services

Supports for Seniors and Older Adults

 
*Social Enterprises operated by Wesley

New Way to Share Impact

On Giving Tuesday, Wesley launched a new coffee sleeve 
campaign, distributing coffee sleeves to independent 
coffee shops across the city to showcase the stories of our 
clients and raise awareness of the work Wesley does. We 
wanted to connect with the community in a way that felt 
more personal than a billboard or a bus ad and to start 
an organic conversation. One of the most impactful coffee 
sleeves featured Mariam*, who has a Master’s degree in 
political geography and was a teacher in her home country 
of Iraq. She fled persecution and was jailed more than 
once while trying to make her way to Canada.  She was 
welcomed by Wesley as a Government Assisted Refugee 
and as Miriam shares, “I have been working hard to start a 
new life, from the very beginning that I arrived.”

*Name changed to protect identity

77

565 11,966

202 2,269
Workshops for Isolated Seniors to 
Improve Independence & Well Being –   
Supports for Seniors & Older Adults

Refugees & Newcomers Welcomed 
& Settled to Hamilton – Refugee 
Assistance Program

Case Management Interactions with 
Government Assisted Refugees to 
Increase Integration – Client Support 
Services

At-Risk Youth and Adults Successfully 
Secured Employment or Apprenticeship 
Programs - Employment Services

Children and Adults Received Food 
and New Gifts – 
Christmas and Holiday Store
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Abeer’s Story of Strength

Abeer* arrived a few years ago from Palestine as a 
Government Assisted Refugee and she recalls the feeling 
of safety, hope and stability when she was welcomed 
by Wesley staff.

Abeer, her husband and children arrived during a very cold 
winter. “We had a problem getting used to the cold weather, 
however, we have gotten used to it over time.”

Her husband has a disability, having had his right leg 
amputated and continues to have difficulty with his vision. “I 
suffered a lot and I’m still suffering with his health issues. I 
am the one who helps him at home and accompanies him to 
all his medical appointments and other outings.”

Since coming to Canada, Abeer has been taking care of 
her husband, taken ESL classes and also completed the 
Wesley Food Service Training program to gain more work 
related skills and experience in the Canadian context.

In the program, she received training, including food handler 
certification, tips on applying for jobs and hands-on 
experience working at the First Start Café. She enjoyed her 
time at the Café and interacting with customers.

“I would wash my hands, put on my apron and ask the 
customers if they would like anything, such as coffee, 
tea and food. I felt happy serving them,” Abeer said.

Abeer loves to cook middle eastern food and her favourite 
dish is made with tomatoes, garlic, red and green pepper 
and lemon juice. “Cooking is a way to relax especially if 
you feel a sense of oppression.”

 She is continuing to build her new life 
 in Canada and she remains steadfast in the life 
     she wants to live.

“My goal is to have my family around me and to spend 
a happy life with them.”

Wesley settles government assisted refugees when they 
arrive in Canada, including their initial stay in temporary 
accommodation and support for up to twelve to eighteen 
months of living in permanent housing.

*Name changed to protect identity

“My goal is to have my family around me 
and to spend a happy life with them.”

Strength in People     9



Financial 
Information
For the year that ended March 31, 2019

 36% Housing & Homelessness Services $5,808,782

 26% Newcomer & Community Services $4,198,264

 23% Children, Youth & Family Services $3,743,248

 11% Administration & Fundraising $1,622,423

 4% Amortization & Designated $631,400 

Total: $16,004,116

TOTAL REVENUE TOTAL EXPENSES

 41% Municipalities $6,634,316

 21% Government of Ontario $3,526,430

 16% Donations, Events, Fundraising & Grants  $2,207,508

 12% Government of Canada $1,939,691

 9%   Other $1,549,996

 1%   United Way Halton & Hamilton $146,175  

Total: $16,004,116

Charitable Registration Number: 11929 1946 RR 0001
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BOARD OF DIRECTORS 
Joan Cranmer, Secretary-Treasurer

Willem deRuijter, Director

Elizabeth Doesborgh-Mathers, Ex-officio

Daljit Garry, Ex-officio

Isabel Hayward, Director

Linda Jones, Vice-Chair

Karen Langstaff, Director

Bartek Lasota, Director

Kaush Parameswaran, Director

Leah Schwenger, Past Chair

Robin Wilkie, Director

Howard Williamson, Chair 

LEADERSHIP TEAM
Elizabeth Doesborgh-Mathers, Director, Finance and Property

Daljit Garry, Executive Director

Linda Gohren, Director, Newcomer & Clinical Supports

Josey Kitson, Assistant Executive Director

Adele Kloet, Director, Business Development

Kathy Pierce, Director, Children & Family Services

Denise Scott, Senior Director, Children, Youth & Family Services

Antonio Stanissa, Director, Housing Services – Brantford

Dean Waterfield, Senior Director, Housing & Homelessness Services

SPECIAL EVENTS
Bayfront Blitz – CrossFit Odeon 

Car Bash 3 – RSK Automotive

Case for Kids Walk, Run, Ride

Christmas & Holiday Store

Gala Dinner

Kickathon - Hamilton West United Family Martial Arts (UFMA)

Knapsack Drive

Raising the Roof Campaign

Strike Out Homelessness - Bowling Fundraiser 

Wesley Open Golf Tournament 

FUNDING PARTNERS
Alice Jean Ainsworth Memorial Fund at Hamilton Community 
Foundation

ArcelorMittal Dofasco Employees Donations Fund

Avanti Foundation 

The Children’s Fund

City of Brantford

City of Hamilton

Edith H. Turner Foundation Fund at Hamilton Community Foundation

The Fairmount Foundation

Glen Abbey Nursing Home Business Trust

Government of Canada

Government of Ontario

Halton Region

Hamilton Community Foundation 

Hamilton Food Share

Hamilton Presbytery Mission Council

The Home Depot Canada Foundation

Janco Steel Ltd.

The John and Ellie Voortman Charitable Foundation 

Lois Brabant Foundation

Losani Family Foundation Fund at Hamilton Community Foundation 

Ontario REALTORS Care Foundation

Social Planning Research Council

The United Church of Canada

United Way Halton & Hamilton

 
LEADING DONORS
Anonymous Donors

Rick Clark

Joan Cranmer

Jean and Cameron Crowe

Stephen J. Dunn Insurance Agency Ltd.

Mr. Erick Feltham and Dr. Philippa Lock 

Daljit Garry

Judy and David Goodings

Ian Gordon

Aaron H. Hamm

Warren and Judith Johnson

Lois & Michael Lidster

Lowry Family

Grace Mater

Grant and Mary McCracken

John Sheppard

Julie Thomson

Tony and Terri Valeri

Jean Wilson

Susanne & John Zinkie
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Wesley is a long-standing local non–profit, 
offering support for people experiencing 
poverty, homelessness, and barriers in the 
community. We provide programs and 
services to meet diverse community needs in 
Hamilton, Halton and Brantford-Brant.

Join Our Community! 

Attend a Special Event  
wesley.ca/events

Join our Team  
wesley.ca/careers

Make a Donation  
wesley.ca/donate

Organize a Donation Drive  
wesley.ca/donate

Participate in a Program  
wesley.ca/services

Volunteer  
wesley.ca/volunteer

52 Catharine Street North

Hamilton, ON  L8R 1J1

T 905 528 5629

F 905 528 9977

info@wesley.ca   wesley.ca


