
 
EXTERNAL JOB POSTING 

 
Job Title:  Youth Landlord Liaison Worker  Job Posting: # 1089 
Program:  Wesley Housing Services Hamilton Effective Date:  ASAP 
Posting Date:  March 12th, 2019   Posting Closing: March 26th, 2019 @4PM 
Status:  full-time; temporary; union 
Location: 195 Ferguson Ave. North and mobile within the community  
 
Purpose: This position works within a collaborative team environment serving chronically 

and episodically homeless youth of the Intensive Community Case Managers, 
Youth Housing First Team with affordable and timely housing options and related 
support. 

Duties:  
 
1. Works with Housing First for youth participants and their Intensive Case 

Managers(ICM’s) in assessing participant’s housing needs with the goal of securing 
appropriate housing in a timely fashion.   

2. Maintain regular, effective communication with social housing providers, administrators, 
private landlords and ICM’s to ensure an integrated approach that will provide the best 
support possible for participants to maintain housing.  

3. Works with the Youth Housing Support project and housing first Intensive Case 
Management team to facilitate each participant’s move to independent accommodation 

4. Completes pre and post move inspections of housing units, participates in negotiations 
with property management. 

5. Provides specialized information pertaining to the Rental Tenancies Act to the case 
management team and to youth participants 

6. Provides advocacy for participants with housing providers regarding RTA requirements in 
consultation with ICM’s 

7. Provides advocacy, support and communication for housing providers regarding housing 
first youth participants tenancy issues and relays accordingly 

8. Conducts regular follow-up with housing providers regarding housed youth 
9. Conducts mobile community visits to ensure the effective provision of service and that 

program goals are achieved. 
10. When required attends Landlord and Tenant Board hearings. 
11. Ensures that all policies and procedures of Wesley Urban Ministries are followed and 

expectations set in the memorandum of understanding with the Youth Housing Support 
Team. 

12. Maintain appropriate and accurate record keeping practice, as per expectations of 
Wesley Urban Ministries. 

13. Attends all professional development, training, individual and team meetings as required 
by the position 



14. Other duties, as assigned. 
 

 
Qualifications: 
 
1.  Relevant post-secondary education such as Child and Youth Worker, Social  
 Services, Health studies or equivalent. 

 2. Experience working with landlords and ability to effectively build rapport with landlords 
about the unique needs of youth in need of housing. 

 3. Demonstrated ability to build a strong rapport with youth, including being non-
judgemental, flexible, creative, compassionate, collaborative and inclusive 

 4. Ability to deal with confidential information and possess excellent interpersonal and 
diplomacy skills. 

 5. Evidence as a highly motivated team player, with proven ability to take initiative and be 
self-directed. 

 6. Knowledge of, and experience with, all applicable legislation including Mental Health Act, 
Tenant Protection Act, Non-Profit Housing, Ontario Works, ODSP, CPP, etc. 

 7. Experience in case management techniques, program planning and evaluation, non-
violent crisis intervention and First Aid/CPR. 

 8. Computer literate demonstrated through a high level of competency with Windows, 
Excel, Outlook, Word, PowerPoint and browser based applications. 

 9. Excellent oral and written communication skills and effective interpersonal skills 
 10. Must be able to meet travel requirements of this position 
 11. Fluency in other languages an asset. 
 12. This position has a specialized function working with property managers, landlords and 

superintendents of both private market and social, non-profit housing. Experience in this 
area of work is a desired qualification. 

 
 
Competencies  
 
Customer Service 

1. Builds constructive relationships characterized by a high level of acceptance, cooperation 

and mutual respect  

2. Helps to create and contributes to a work environment that embraces and appreciates 

diversity  

3. Values and respects the internal and external customers to the organization  

Accountability  

1. Takes personal responsibility for the quality and timeliness of their work, and team work  

2. Believes, respects and adheres to the vision, mission and values of Wesley Urban 

Ministries  

Commitment  



1. Demonstrates an understanding of Wesley Urban Ministries Mission, Vision and Values 

through service delivery approach   

2. Acts with integrity  

3. Demonstrates a knowledge of the code of ethics of working in social services  

4. Adapts to changing program requirements, conditions and work responsibilities 

 
 
Interested applicants please send resumes including cover letter to: hr@wesley.ca  
 
Wesley Urban Ministries is an equal opportunity employer which embraces diversity. We 
encourage applications from all qualified applicants. Only candidates selected for an interview 
will be contacted. No phone calls please. More information about Wesley can be found on our 
website at www.wesley.ca. Job applicants requiring accommodation to participate in the hiring 
process should contact the Human Resources Department at hr@wesley.ca. 

 

http://www.wesley.ca/

