
 
EXTERNAL JOB POSTING   

 
Job Title:  Supervisor/Intensive Case Manager                  Job Posting: 1086 
Program:  Wesley Youth Housing   Effective Date: ASAP 
Posting Date: March 6th, 2019    Posting Closing: March 13th, 2019 @4pm 
Status:  full-time, permanent; union 
Shift: Alternating Days/afternoons on a 2 week rotation 7-3 or 3-11.  Schedules are subject to change 

due to program needs. 
 
PURPOSE: Through a multi stage housing program for youth 16-21 years of age who are 

experiencing homelessness or at imminent risk of homelessness, this position is 
responsible to ensure quality operations of the Wesley Youth Housing program 
including the case management oversight of the program.  

 
DUTIES: 
 

1. Oversee and provide leadership to the program, including both residents and staff, handling 
issues pertaining to case management and program operations that may arise within this single 
staffed team. 

2. Ability to engage youth and the team in a meaningful way to provide a quality program and 
environment. 

3. Ability to develop positive relationships with diverse populations such as newcomers and LGBTQ 
as one of two intensive case managers. 

4. Ensuring accurate and appropriate case co-ordination is offered and that accurate/updated 
client files are maintained and that challenging cases/concerns are raised at unit meetings, with 
the Manager and/or with case conferencing always with appropriate disclosures on file and 
legislation adhered to. 

5. Complete intake, assessments, discharge and other required paperwork for all youth within the 
program. 

6. Coordinate and attend case conferences with community partners and youth and always 
maintaining positive collaborative relationships with community partners.  

7. Complete tours for youth and community partners as required.  
8. Complete OW applications, submit landlord letters, direct deposit forms with youth.  
9. Conduct and be the lead in program consultation with the Mental Health Clinician ensuring the 

appropriate levels of support and communication. 
10. Provide orientation for all new staff and track completion of each staff orientation.  
11. Provide input into/conduct probationary and annual performance management processes as 

required.  
12 Create and manage staff schedules and relief lists in collaboration with the Manager of Youth 

services to ensure adequate staffing levels at all times as the first point of contact for staff 
communication.  



13. Be knowledgeable of and adhere to the purpose, goals, objectives, operational procedures of 
the program and organizational polices. 

14. Work collaboratively with community partners in program and ensure proper communication 
and sharing of information. 

15. Maintain an awareness of other social service agencies in the Hamilton Region and a working 
knowledge of the legislation that affects the target population of the program. 

16. Ensure safety of team and safety of all program participants. 
17. Ensure social, recreational and life skills programs are engaging  and meaningful to youth though 

feedback and outcome measurement tools in consultation with the Manager of Youth Services 
and the life coach(s). 

18. Complete statistics, client files, daily log, Incident reports, Serious Occurrence reports and other 
administrative documentation, as required. 

19. Oversee Case management and lead by example in client interactions for other staff, 
seconded/liaison staff, volunteers, relief staff and students and identify any issues or concerns 
to the program manager in a timely fashion. 

20. Complete household cleaning duties as required and ensure duties are completed by staff as 
scheduled including room turn over to an appropriate and consistent standard.  

21. Complete and follow up on maintenance issues or deficiencies and ensure proper stock is 
organized and managed. 

22. Other duties as assigned. 
 
QUALIFICATIONS: 
 
1. Preference for a Registered BSW, minimum of Registered SSW diploma or post-secondary 

education in a related field. Must be a member, in good standing, of the Ontario College of 
Social Workers and Social Service Workers. 

2. At least three years of experience working with street involved/homeless youth, preferably in a 
residential setting. 

3. Strong communication skills both verbally and in writing.  French speaking would be an asset. 
4. Experience in a strengths based, client directed service delivery environment. 
5. Experience in group facilitation and/or coordinating group activities. 
6. Minimum 2 years providing direct case management, as a prime worker plus a minimum 3 years 

demonstrated staff supervision experience preferably in a residential setting. 
7. Good written and oral communications skills. 
8. Demonstrated strong personal/professional boundaries.  
9. Flexible schedule required at times. 
10. Non-violent crisis intervention, positive space, ASSIST, and 1st aid/CPR training is required. 
11. Must be proficient with Microsoft Outlook, Word and Excel with troubleshooting ability. 

 
Competencies  
 
Customer Service 

1. Builds constructive relationships characterized by a high level of acceptance, cooperation and 

mutual respect  

2. Helps to create and contributes to a work environment that embraces and appreciates diversity  

3. Values and respects the internal and external customers to the organization  

Accountability  



1. Takes personal responsibility for the quality and timeliness of their work, and team work  

2. Believes, respects and adheres to the vision, mission and values of Wesley Urban Ministries  

Commitment  

1. Demonstrates an understanding of Wesley’s Mission, Vision and Values through service delivery 

approach   

2. Acts with integrity  

3. Demonstrates a knowledge of the code of ethics of working in social services  

4. Adapts to changing program requirements, conditions and work responsibilities 

 

 
Interested applicants please send resumes including cover letter and salary expectations to:  

hr@wesley.ca 

 
Wesley is an equal opportunity employer which embraces diversity.  We encourage applications from all 
qualified applicants.  Only candidates selected for an interview will be contacted.  No phone calls please.  

More information about Wesley can be found on our website at www.wesley.ca. Job applicants 
requiring accommodation to participate in the hiring process should contact the Human Resources 

Department at hr@wesley.ca. 
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