
 
EXTERNAL JOB POSTING  

 
Job Title:  Enhanced Youth Outreach Worker  Job Posting: # 1018 
Program:  Youth Outreach Workers - Brantford  Effective Date: ASAP 
Posting Date: September 12th, 2018   Posting Closing: September 26th, 2018 @4pm 
Status:  full-time, permanent; union 
 
 
PURPOSE: The Brantford Youth Outreach Worker Program supports at-risk and high-risk youth and 

their families in Brantford and Brant County to better navigate and connect with 
services and pro-social opportunities in their communities to improve youth outcomes.  
Enhanced Youth Outreach Workers work as a part of the Youth Outreach Worker team 
to expand the continuum of services of the Program by providing intensive one-on-one 
support to high-risk youth ages 12 to 21 and their families to prevent youth from further 
risk /violence.  High-risk youth are youth who may be experiencing challenges related to 
mental health, addictions, trauma, relationship violence, human / sex trafficking and / 
or may be involved in criminal activities; and who have been involved in specific 
incidents or conflicts (fight at school, interaction with the police, sibling in conflict with 
the law) that increase their risks. 
This position complements the community outreach, prevention and intervention work 
undertaken by Youth Outreach Workers to build neighbourhood and community 
capacity to engage and serve youth better. 

 
DUTIES: 
 

1. Provide short-term, counselling and support services to high-risk youth in accordance with the 
Stages of Change intervention model adapted for the Youth Outreach Worker Program. 

2. Collaborate with the Youth Outreach Worker to identify youth who may require additional, 
more intensive services, and work with the Youth Outreach Worker to align support services for 
individual youth.   

3. Oversee the 19 unit program and residents, handling issues that may arise within a single staffed 
team. 

4. Engage youth in a meaningful way providing counseling, case management, information, 
support and advocacy.  

5. Ensure accurate and appropriate case co-ordination is offered and that accurate/updated client 
files are maintained and that challenging cases/concerns are raised at unit meetings, with the 
Manager and/or with case conferencing always with appropriate disclosures on file and 
legislation adhered to. 

6. Complete intake, assessments, discharge and other required paperwork for all youth within the 
program. 

7. Coordinate and attend case conferences with community partners and youth. 
8. Complete tours for youth and community partners as required.  



9. Complete OW applications, submit landlord letters, direct deposit forms with youth.  
10. Conduct program consultation with Mental Health Clinician. 
11. Supervise post-secondary students. 
12. Be knowledgeable of and adhere to the purpose, goals, objectives, operational procedures of 

the program and organizational polices. 
13. Work collaboratively with community partners in program and ensure proper communication 

and sharing of information. 
14. Maintain an awareness of other social service agencies in the Hamilton Region and a working 

knowledge of the legislation that affects the target population of the program. 
15. Ensure safety of team and safety of all program participants. 
16. Facilitate and/or organize groups, social/recreational events/activities alone or in consultation 

with the life coach(s). 
17. Complete statistics, client files, daily log, and other administrative documentation, as required. 
18. Participate in staff development and team meetings and be able to work successfully as a 

member of a team and independently. 
19. Will show leadership in Case management and lead by example in client interactions for other 

staff, seconded/liaison staff, volunteers, relief staff and students and identify any issues or 
concerns to the program manager in a timely fashion. 

20. Complete household cleaning duties as required. 
21. Other duties as assigned. 
 

 
Qualifications: 

1. A Bachelor of Social Work and relevant experience, or Masters of Social Work, Counselling 
Psychology or equivalent and eligible certification/membership in a registered professional 
association for practitioners in clinical therapy;   

2. Familiarity with the specialized needs of youth who may be experiencing challenges related to 
mental health, addictions, trauma, relationship violence, human/sex trafficking, culture, religion, 
and/or may be involved in criminal activities;  

3. Demonstrated ability delivering intensive, short term counselling and support services to youth 
in crisis, helping them to address their specific challenges, and referring and supporting them to 
access required services; 

4. Demonstrated ability to support family members of high-risk youth, and refer them to required 
services; 

5. Skill in managing the case plans of multiple, high-risk youth clients and their families;  

6. Knowledge of and sensitivity to the life experiences and diverse needs, identities and cultural 
backgrounds of at-risk and high-risk youth in underserved communities;  

7. Knowledge of the community including knowledge of local programs and services to refer high-
risk youth, such as mental health and counselling supports;  

8. Skill in establishing trusting relationships with youth; 

9. Demonstrated ability to work independently and as part of a team; 

10. Demonstrated ability to work co-operatively and negotiate effectively with a range of 
community groups and service providers across sectors; 

11. Second language an asset  

12. Ability to work flexible hours including evenings and weekends as needed. 
 
 



 
 
 
1. Ability to establish a strong positive rapport with youth by being friendly, non-judgmental, 

non-intrusive, and approachable. 
2. Ability to develop positive relationships with diverse populations such as newcomers and 

LGBTQ. 

 
Competencies  
 
Customer Service 

1. Builds constructive relationships characterized by a high level of acceptance, cooperation and 

mutual respect  

2. Helps to create and contributes to a work environment that embraces and appreciates diversity  

3. Values and respects the internal and external customers to the organization  

Accountability  

1. Takes personal responsibility for the quality and timeliness of their work, and team work  

2. Believes, respects and adheres to the vision, mission and values of Wesley Urban Ministries  

Commitment  

1. Demonstrates an understanding of Wesley’s Mission, Vision and Values through service delivery 

approach   

2. Acts with integrity  

3. Demonstrates a knowledge of the code of ethics of working in social services  

4. Adapts to changing program requirements, conditions and work responsibilities 

 

 
Interested applicants please send resumes including cover letter and salary expectations to:  

hr@wesley.ca 

 
Wesley is an equal opportunity employer which embraces diversity.  We encourage applications from all 
qualified applicants.  Only candidates selected for an interview will be contacted.  No phone calls please.  

More information about Wesley can be found on our website at www.wesley.ca. Job applicants 
requiring accommodation to participate in the hiring process should contact the Human Resources 

Department at hr@wesley.ca. 
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