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Revenues for the year ended March 31, 2013
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1%

2%

			

4%

Total Revenues
City of Hamilton*		
			
4%
Government of Ontario
			
Government of Canada			
7%

Message from

Daljit Garry
Executive Director
Rev. Brian Donst
Board Chair
Wesley offers support, every step of the way, to children, youth,
adults and seniors living in poverty in Hamilton. As we all know,
poverty exists in Hamilton: 20% or 96,650 of those living in
Hamilton live in poverty and this includes 24% of children under
the age of 14*. In the Beasley Neighbourhood, one of the
neighbourhoods where Wesley offers a range of comprehensive
services, the per capita income is just over $6,000*.
Wesley’s services invest in individuals and families living under
some of the highest poverty rates in Canada. Since 1955,
we have been doing so with compassion, respect, dignity
and a sense of justice. Guided by our new Strategic Plan and
cutting edge research, Wesley’s services increasingly invest in
individuals’ abilities to live independently and to their highest
potential. This increases opportunities for economic prosperity,
not only for individuals but also for Hamilton, now and in the
future.

We have also launched our first Social Enterprise, Wesley’s
Interpretation Services. This is another example of our willingness
to be innovative and respond to new ways of being a social
service agency.
We are fortunate to have a dedicated, knowledgeable and
compassionate staff team. Staff are integral to each of our
client’s journey to success. It is through their efforts that we are
able to provide a comprehensive range of support through our
30 different services, ensuring support, every step of the way.
We are proud of the children, youth, adults and seniors we
serve and to be a critical part of Hamilton’s revitalization and
growing economic prosperity. This is only possible through the
tremendous dedication and generosity of funders, partners,
donors, volunteers and staff.
Sincerely,

In the past year, we have created quality improvements to those
we serve through an integrated service delivery model. An
example is our collaboration with St. Joseph’s IWC (Immigrant
Women’s Centre), also highlighted in this Annual Report.
This creates financial efficiencies by ensuring services are not
duplicated and are delivered most effectively.

32%

Foundations, Corporations
and Groups				
			
Church and Individual
14%
Donations				
			
United Way
			
Special Events
			
Mission and Service Fund			

33%

Other**
* Includes shared funding with the Government of Canada and the Government of Ontario.
** Includes interest and investment income, rental revenue, amortization of deferred capital contributions and participant fees.

2%
TOTAL EXPENSES

4%

Neighbourhood & Newcomer
Housing and Homelessness

8%

Child, Youth & Family

Wesley Youth Housing, Wesley Employment Services and
Transitions to Home, three programs highlighted in this Annual
Report, work to create this economic prosperity through
improved education, successful employment and supportive
independence.
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Financial Information

20%
14%

Administration
Amortization
Daljit Garry 			
Executive Director 		

Rev. Brian Donst		
Chair, Board of Directors

Resource Development

34%
32%
*SPRC (The Social and Planning Research Council of Hamilton)

Wesley supports
1,250 children, youth,
adults and seniors
living in poverty each day
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Neighbourhood & Newcomer Services
• Client Support Services
• Community Development Workers

Vision

Mission

Wesley Urban Ministries has a vision of community,
where justice and compassion guide the way we
live, where all members are treated with respect
and dignity.

• Multicultural Seniors Outreach Program
• Newcomer Youth Support Services
• Resettlement Assistance Program
• Wesley Employment Services

Decrease Barriers by developing and delivering
programs that address the needs of people who are
marginalized
Increase Opportunities by providing services that help
individuals to achieve their full potential
Be a model and catalyst for social transformation

Partnerships Make a
Difference

Neighbourhood & Newcomer Services
• 320 refugees were welcomed to Hamilton
• 200 new Canadians accessed language training
and integration programs
• 115 government assisted refugee children and youth
were supported
• 245 community referrals were made through
Newcomer Youth Support Services

Employment Services are
Making a Difference
Successful employment is the primary factor in an individual’s
economic prosperity. Wesley Employment Services helps youth
and adults who are unemployed, underemployed or facing
difficulties in finding work. Many are newcomers, who face
employment difficulties at double the average. Wesley staff
assesses each individual and then develops a plan to find
sustainable long term employment. Over 60% of individuals
found work directly related to their employment goal and an
additional 10% were successful in finding work or furthering
their education. Wesley Employment Services increases the
economic prosperity for the individuals and their families
through sustainable employment.

“I would like you to know that I really appreciated your relentless support for assisting me being accepted into the
Second Career program. I had almost lost hope and was even reaching the point of forgetting about the whole
thing. I could not have changed my situation without your encouragement. Please convey my best greetings to all the
staff members of Wesley Urban Ministries.”

For over ten years, Wesley and St Joseph’s IWC (Immigrant
Women’s Centre) have been collaborating on newcomer
services. “What makes this collaboration so effective is that
staff from both agencies work together to ensure the highest
quality of service for the newcomers” says Stephanie Taylor,
Director of Neighbourhood and Newcomer Services. After
one year of support with Wesley, newcomers are referred to
St Joseph’s IWC. This collaboration has created financial
efficiencies and provides a strong example of an integrated
service delivery approach. Across all Wesley programs,
we work to develop innovative collaborations with partner
organizations that improve service delivery and create
financial efficiencies.

Volunteer Support

First Social Enterprise

Volunteers play a critical role in the success of Wesley.
Our volunteers are actively engaged daily at all levels of the
organization and in many capacities. Volunteers are involved
with program support and delivery, administration, special
events, leadership and many hands on opportunities such as
serving meals and sorting donations. Each year, volunteers
contribute over 20,000 hours to Wesley! This demonstrates
the dedication and commitment of our volunteers and is
comparable to over $300,000 worth of time and contributions.

Wesley successfully launched our first Social Enterprise
Venture! Wesley Interpretation Services provides translation and
interpretation in over 30 languages including Arabic, Farsi,
French, Somali, and Swahili. As a social enterprise, we use an
entrepreneurial approach to address social issues and create
positive community change. Generated revenue is directed
to the community through Wesley’s existing programs and
services. In addition, the Enterprise encourages newcomers
in becoming certified interpreters. This creates capacity
and self-sufficiency for the individuals. Clients of Wesley
Interpretation Services include Children’s Aid Society, Hamilton
Health Sciences, and City of Hamilton Public Health.

S.K. (Mohawk College Student, Wesley Employment Services Client)
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Housing & Homelessness Services

Children, Youth & Family Services
• After School and School Age Programs

• Summer Camp & March Break Programs

• Special Care Unit

• Beasley Child & Family Centre

• Teen Drop-In Centres

• Transitions to Home Program

• Community Access to Child Health (CATCH)

• Wesley Child Care Centre

• Wesley Day Centre

• Healthy Babies, Healthy Children,
Family Home Visitor Program

• Wesley Neighbourhood Centre

• Christmas Store

• Ontario Early Years Centres

• Youth Outreach Workers

• Wesley Youth Housing Program

Children, Youth & Family Services
• 34,000 parents and children visited our
Ontario Early Years Centres
• 28 homeless youth lived in Wesley Youth Housing
• 400 school knapsacks were given to children
and youth
• 130 children and youth played at summer camp

Youth Housing is
Making a Difference
Over 700 youth are homeless in Hamilton. Wesley
Youth Housing is an innovative program, designed for
youth ages 16-21 who are homeless or street involved.
This program provides safe and stable housing and
the opportunity for the youth to learn skills to live
independently. Youth work to complete high school,
find employment, and prepare for their future. Over
75% of the 120 youth that have graduated from
the program have moved into stable housing. This
increases the youth’s opportunities for future success
and economic prosperity.

Housing & Homelessness Services
• 300 former homeless adults maintain their own
housing
• 80 homeless adults moved into their own housing
• 50 people played in the Hamilton Homeless Baseball
League
• 30 people a month accessed health care, harm
reduction and addiction support
• 100,000 meals served at Wesley Day Centre
• 5,200 individuals including 2,400 children received
food and gifts at Christmas

Transitions to Home is
Making a Difference
In partnership with McMaster University’s Department of
Health, Aging and Society and Human Resources Skills
Development Canada, Wesley is conducting a research study
and cost benefit analysis on our Transitions to Home (T2H)
program. This innovative program houses chronically homeless
individuals in apartments with ongoing staff support. We are
seeing success in keeping individuals housed and ending
their use of emergency, shelter and law enforcement services.
This increases individuals’ positive outcomes in their health,
employment and well-being. The success of T2H is achieved at
a funding level comparable to an emergency shelter but with
extensive economic savings across the City.

“If this place can help me get a fresh start... I have a job now and a place to live... this place can help anyone”
“Wesley has helped me become more independent and confident as an individual. I started out as a kid with no
job and few life skills. I am now coming out as an adult that can make home cooked meals, maintain a clean
living space, budget living expenses, and is working full-time. Wesley is a great program that has exceeded my
expectations.”

(Former Wesley Shelter Client)

A.L. (Wesley Youth Housing Resident)

(Transitions to Home Client)
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“At one point I was a bad guy…now I haven’t been in jail for years… and that’s something”
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