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Executive Summary 

 

Wesley Urban Ministries is a leader in providing human and social services to those who are most 
vulnerable and at-risk in the Hamilton community.  Our community program investments include: 
Resettlement Assistant Program (RAP), Client Support Services (CSS), Emergency & Human Support 
Services, Child, Youth & Family Programs, Supportive & Transitional Housing Programs, Case 
Management and Counseling & Employment Services.  Wesley Urban Ministries’ Newcomer Youth 
Support Services (NYSS) is supported by over 55 years of experience.   

 

Wesley is the provider of RAP in Hamilton; working with approximately 350 Government Assisted 
Refugee’s (GARs) annually while effectively contributing to the overall success of the Resettlement 
Assistance Program throughout Canada.  Government Assisted Refugee children and youth comprise 
about 45% of the GAR’s being served by RAP each year.  Wesley Urban Ministries has provided NYSS 
services to 200 refugee youths from Sept 1, 2012 to Sept 30, 2013.    Through our effective leadership 
we build a stronger Canada by supporting the unique needs of newcomer youths, and successfully 
integrating them into their communities.  We support this demographic through tailored programming 
specifically designed to meet the essential and immediate needs of GAR children and youth.   

 

The planned activities of NYSS include:  

• community education/promotion 
• mainstream and diverse inter-agency collaboration  
• initial and ongoing needs assessments  
• linkages to community employment programs and community supports i.e. health care  
• orientation to Canadian life (Youth context)  
• mentorship program  
• social supports 
• critical life skills training   

 

Collaboration and evaluation processes are integral components to the Wesley Newcomer Youth 
Support Services Program.  The expected outcomes for these planned activities include:  

• newcomer youth will successfully integrate into society and prepare to become active Canadian 
citizens 

• newcomer youth will make informed decisions about their settlement and understand life in 
Canada 

• newcomer youth will receive help to establish social and professional networks so that they are 
engaged in their communities and able to find employment or transition into education 

 

 

 

 

 

 

 

 

 

 

 



Project Summary 

 

Wesley Urban Ministries delivers the Newcomer Youth Support Services (NYSS) Pilot program in 
Hamilton, Ontario.  We recognize that refugee youth experience multiple barriers to settlement in 
Canada. These individuals are often disadvantaged economically, socially, emotionally and/or 
culturally; making it challenging for them to fully integrate in Canada. The NYSS program was 
developed with the ability to be replicated in other jurisdictions following the pilot delivery. 

 

Numerous reports have highlighted the lack of age specific support available for refugee youth.  In 
2006, an Inventory of the existing Resettlement Assistance Program (RAP), commissioned by CIC, 
highlighted that GAR children and youth currently comprise of approximately 45% of the GARs currently 
being served by RAP each year.  In addition, Kappel Ramji Consulting Group found the following, “The 
current situation within the SPOs across Canada is that there is no dedicated funding from CIC for 
programs /services targeting GAR children and youth” (Kappel Ramji Consulting Group, 2007 p. 21).1   

 

These findings are also reflected locally in Hamilton, through the statistics of RAP and CSS programs, 
which are currently delivered through Wesley Urban Ministries.  In 2009, an evaluation of GAR and RAP 
programs showed, “Just over half (57%) of GARs are adults when they arrive.” (Citizenship and 
Immigration Canada, 2011, p. 27).2     

 

Newcomer Youth Support Services (NYSS) expedites the integration of GAR children and youth into 
Canadian society through tailored programming which meets the specific needs identified through 
numerous public reports and internal findings based on Wesley Urban Ministries current delivery of the 
RAP and CSS programs.  The intensive case management support offered through the NYSS program 
ensures that early interventions are identified and that youth are prioritized independently from the 
family unit.  The continuation of this program would allow youth to continue receiving timely, relevant 
support moving forward.  

 

The expected outcomes have been achieved through the delivery of a component based program with 
key indicators attached to each component.  These have been evaluated through qualitative and 
quantitative measures throughout a participant’s length of service.   

 

Currently in the delivery of RAP at Wesley Urban Ministries, case managers assess the overall needs of a 
family with an emphasis on linking adults to appropriate community resources and services which will 
assist in their settlement and integration in Canada.  Children and youth, although included in this 
initial family needs assessment, are not the focus of it.  The Newcomer Youth Support Services program 
developed and facilitates a detailed Needs Assessment that is completed with GAR children and youth 
to account for their specific needs and experiences.  The findings of this assessment is the basis for 
developing an action plan for which components would be best suited for each newcomer youth.   

 

 

 

 

                                                           
1 Kappel Ramji Consulting Group (June 30, 2007). A National Approach to Meeting the Needs of GAR Children and Youth within the Resettlement 
Assistance Program  Final Report  

2 Citizenship and Immigration (March 2011). Evaluation of Government Assisted Refugees (GAR) and Resettlement Assistance Program (RAP)  



 

All CSS Youth Support Workers in Ontario (Hamilton, Toronto, Windsor, Ottawa, Kitchener and 
London) via conference in December, 2011 highlighted common findings with regards to the barriers 
being faced by newcomer youth. 

These included:  

Issue/Barrier: Solutions: 

Most GAR are unfamiliar with the Canadian 
education system 

Series of workshops to inform youth of 
opportunities available (ie. trades, university, 
college)  

Lack of affordable recreation activities  Programming to assist with cost effective 
recreational activities  

Space for meeting other youth where they can 
voice their concerns/struggles/hopes  

Mentorship program with planned space for 
meetings 

Lack of information that is age specific about 
community options, including volunteering, 
employment, mentoring   

Referral to in-house Wesley Employment Services 
when appropriate.  Guest speakers from local 
programs including: Wesley Employment 
Services, Volunteer Hamilton 

Intergenerational issues within families – 
conflict due to youth settlement process 
happening quicker than parents 

Providing safe space for youth to discuss 
concerns/struggles/fears and a place for 
facilitation of workshops  

 

Another point highlighted by CSS caseworkers, was the gap in service specifically related to refugee 
youth between the ages of 11-14.  A special effort has been made throughout the development of the 
NYSS program to address this gap and develop programming that is not only age specific but also 
culturally sensitive to this group. 

 

To support this vulnerable population, specific components such as mentoring and recreation activities 
have been developed which provide positive peer support and appropriate adult supervision.  This 
provides youth with a support which they can be assured is providing the most relevant up to date 
information which is conducive to their integration.     

 

Besides our direct work with newcomer refugee youth, the NYSS have a component to work with the 
broader community.  The goal of this component is to increase awareness and participation in settling 
newcomer refugee youth in Hamilton.  This has been attained through information and referrals to the 
broader settlement, health, education, and social service community to connect youth and to provide 
them with culturally appropriate supports and services.  

 

 

 

 

 

 

 

 



 

 

 

 

Project Results 

 

The following table outlines the expected project outputs and the actual NYSS results from Sept 1, 2012 
to Aug 30, 2013. 

 

 

In summary, the results in the above chart and in the following research data, indicate a high need for 
youth support services to address needs such as youth integration into their new community, education, 
peer relationships, and involvement in extracurricular and recreational activities that are detrimental to 
the development of youth. 

 

As illustrated in the Achieved Results section of the Quantitative Results table above, youth attendance in 
the NYSS programs illustrates a strong need and keen interest for the kind of programming that we are 
providing around improving English skills in peer groups, homework help groups, computer workshops, 
soccer activities, group outings, mentorship clubs, and individual attention through one-on-one case 
management, appointments, and home visits.   

 

In summary from the following data: There is a need for supports regarding youth education, social 
development, community integration and general well-being.  The following illustrates some of the 
factors that may contribute to these needs. 

 

Caregivers’ English level, education, employment status, and health often contribute to youths’ 
integration into the community.  Youth often grasp language more quickly and are relied upon for 
communication in family matters such as medical appointments, banking, immigration matters, etc., 
which can reduce the amount of time that youth spend building peer relationships, accessing 
community resources for recreation, and integrating into the school environment. 

Description of 
Services/Activities 

Expected 
Outputs 

Achieved 
Results 

Objective of Service Outcomes 

Initial needs 
assessment and Case 
Management 

175 195 
Provides newcomer 
children and youth with 
access to accurate, timely 
information about life in 
Canada. 

 

Information and 
Orientation  

• Newcomer youth 
successfully integrate 
into society and 
prepare to become 
active Canadian 
citizens 

• Newcomer youth make 
informed decisions 
about their settlement 
and understand life in 
Canada. 

Orientation and Life 
Skills (Youth context) 
training  

114 774 

Referrals to other 
agencies 

96 681 

Mentorship matches  53 275 

Recreation calendar 
referrals 

112 804 



 

Family priorities such as housing, food, and clothing take away from time and resources available to 
address youth needs.  Lack of access to extracurricular activities and recreation are also caused by a 
lack of knowledge of these activities.  The NYSS program provides opportunities for youth to become 
involved in these activities and to be referred to community organizations and services.  NYSS can 
provide referrals to free and low-cost activities for youth and their families.   

Caregiver expectations for education differ from youths’.  This is usually due to a lack of knowledge and 
understanding of the Canadian education system and labour market information.  Through NYSS, 
youth become better informed about their options for education, and can communicate this to 
Caregivers.   

 

In conclusion, NYSS provides youth with Social Support, Educational Supports, well-being supports, and 
community supports through our intense case management, planned activities and outings, workshops 
and orientations, and ongoing needs assessments.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

EVALUATION DATA COLLECTION & ANALYSIS 

The data provided in this report are presented with the purposes of speculating about the levels of need 

for refugee youth who enter the Newcomer Youth Support Services program (NYSS) at Wesley Urban 

Ministries in Hamilton, Ontario. Youth enter this program immediately upon their arrival to Canada. In 

order to assess the needs of these youth when they enter the program, NYSS staff surveyed both parents 

and youth within two months of their intake to the program.  

  

The survey instrument used to collect these data was multifaceted. Primary caregivers were asked two 

separate questionnaires, one designed to determine their own experiences and levels of need, and one 

designed to collect their opinion on the needs of their children. Youth were asked to answer questions 

from a survey specifically designed to assess their own needs. These instruments were designed by Dr. 

Kathy Georgiades, PhD, Assistant Professor of Psychiatry & Behavioral Neurosciences from McMaster 

University & Offord Centre for Child Studies, for original use in her research which examines contextual 

influences (neighbourhoods, schools, families) on child health and development, with an emphasis on 

immigrant children and families. In particular, she is interested in quantifying the relative impact of 

ecological contexts on developmental outcomes, disaggregating the influences of socio-economic 

characteristics and social processes operating within these contexts and modeling the extent to which 

ecological contexts may influence immigrant and non-immigrant children differently. She uses a 

combination of primary research studies and secondary analysis of existing databases to address 

research questions. 

  

NYSS read the survey questionnaires to caregivers and youth and recorded their answers unless they 

indicated that they would rather fill out the survey on their own. In total, 57 youth and 48 primary 

caregivers participated in this initial study. The data were then imputed into SPSS and were analyzed. 

For the purposes of this baseline report, we provide basic frequency statistics on the variables collected. 

This allows us to compute the percentage of youth enrolled in our program that experience certain 

challenges and needs, which provides us with a better understanding of what supports our youth may 

have needed when they entered Canada. 

 

This research is being conducted in two phases. Phase I involves the collection of data within 2 months 

of program intake and the analysis of baseline need of youth participating in the program. Phase II 

involves collecting the same data after the youth have been enrolled in the program for 9 months. At 

this point, we will be able to draw comparisons between the baseline and intervention data to see if 

enrollment in the program has improved outcomes for youth. This report provides the basic baseline 

statistics analyzed in Phase I. This report is for information purposes for the NYSS funder, the Canadian 

Immigration Council, and is not intended for wide use or other purposes. The final report which 

combines Phases I and II will be released in Spring, 2014 and will be available more broadly.     



RESULTS 

The following section presents our findings from our analysis of both the primary caregiver and youth 

surveys from Wesley Urban Ministries’ Newcomer Youth Support Services program. All of the data 

presented below were collected within the first two months of the families’ intake into the program, 

which coincided with their arrival to Canada. These data provide a baseline of need, as they depict 

caregivers and youth in either the pre-intervention or early intervention stages. In this first research 

phase, we discuss core areas of need for these families. An intervention report will be provided in 

Spring 2014 which will discuss any changes in these baseline data after involvement in the program for 

nine months.   

 
1. Primary Caregiver Data 

 

In order to better understand the needs of youth, primary caregivers were asked questions about their 

needs, current familiarity with Canada, and their understandings of the youth’s needs. When asked 

about the relationship between the caregiver and youth, many families indicated that there was a 

parental link between themselves and the youth. However, some primary caregivers were extended 

family members. These family members were Aunts and Uncles. We argue that these data are integral 

to understanding the needs of youth, as the health, well-being, and income status of caregivers 

ultimately impacts their children. Additionally, we provide data on the ability of caregivers to speak 

English, as youth may be called upon to provide translation services. These data are provided in Table 

1.1.  

 

As all of the families were surveyed close to the time of their arrival in Canada, we found that the ability 

of primary caregivers to speak English was fairly low. Specifically, 56.2% of primary caregivers reported 

no ability or poor ability to speak English. Additionally, only 6.3% stated that they spoke English well or 

very well. As youth tend to learn languages quicker and are submersed in the Canadian education 

system, this suggests that youth may be called upon to provide translation services for their caregivers. 

This may result in increased pressure or strain for the youth, as they attempt to balance their new roles 

in Canadian society with their familial roles. 

 

Our data also show that a large proportion of primary caregivers (35.4%) and their spouses (36.8%) 

had no formal schooling or education. This can be problematic for families as caregivers attempt to 

enter the paid workforce. Additionally, home-based educational supports, such as assistance with test 

preparation and homework, may not be available to these youth, as caregivers’ knowledge of 

Westernized educational systems and the material covered in classes may be limited.    

 

As anticipated, an overwhelming majority of primary caregivers (90.5%) and their spouses (97.4%) were 

not participating in paid labour. Additionally, their household income levels were generally quite low. 

This illustrates involvement in the CIC programming for refugees which provides financial support for 

families as they begin to establish new lives in Canada. This period of time allows families to begin to 

adjust to Canadian life and provides caregivers with time to focus on the needs of the family. We 

hypothesize that at the nine month evaluation period, the number of primary caregivers and their 

spouses participating in paid labour will increase slightly. However, we also speculate that this will not 

drastically improve household income as program subsidies decline with increased wages. This has a 



direct impact on youth and their ability to access extracurricular and recreational activities due to cost.  

Families do not generally have any disposable income to address the recreational needs of their 

children when they are budgeting for staples such as housing, food, and clothing. 

 

Generally speaking, the overall health status of primary caregivers was poor. When asked to provide a 

rating of their overall health, the majority (60.4%) indicated that their health was poor or fair. Only 

6.3% of primary caregivers reported have very good or excellent health. Additionally, roughly half 

(47.9%) of primary caregivers reported experiencing physical violence at some point in their lives. 

45.8% of these individuals had also experienced some form of life threatening injury or illness. These 

figures illustrate that the general health and well-being of the caregivers in our program is fairly poor. 

Poor parental health can have serious impacts on youth who may be called upon to provide medical 

support. Additionally, poor parental health may impact the caregivers’ ability to provide assistance to 

youth.  

  

Our baseline data illustrate that the caregivers of the youth enrolled in the Newcomer Youth Support 

Services program experience high levels of need. We argue that these findings justify further exploration 

of the overall health, well-being, and adaptation of the youth, as familial inequalities impact youth. 

Data will be collected on the status of primary caregivers and their spouses after their children have 

been enrolled in the program for nine months. This will provide us with a better idea of whether or not 

the disparities faced by refugee families begin to dissipate over time.
 
 
 
 



Table 1.1: Parental Demographics 
*Not applicable and non-response were removed to calculate the valid percent 

 

Variable Description Category Frequency (N) Valid Percent 
(%)* 

Ability to Speak English 

No Ability 11 22.9 
Poor 16 33.3 
Fairly Well 18 37.5 
Well 1 2.1 
Very Well 2 4.2 
   

Primary Care Giver’s Education 
Level 
(Spouse’s Education) 

No Schooling 17 (14) 35.4 (36.8) 

Some Elementary School 2 (5) 4.2 (15.8) 
Elementary School Completed 11 (2) 22.9 (5.3) 
Some Secondary or Secondary 
Complete  

5 (7) 10.4 (18.5) 

Diploma (Trade School, 
College, Etc.) 

8 (6) 16.7 (15.8) 

University Certificate Below 
Bachelor’s 

4 (0) 8.3 (0.0) 

Bachelor’s Degree or Above 1 (2) 2.1 (5.3) 

Primary Care Giver Worked for 
Pay in Past 12 months 
(Spouse) 

Yes 4 (1) 9.5 (1.3) 

No 38 (38) 90.5 (97.4) 

Household Income 

>$5,000 7 24.1 
$5,000-$9,999 3 10.3 
$10,000-$14,999 0 0.0 
$15,000-$19,999 7 24.1 
$20,000-$29,999 8 27.6 
<$30,000 4 13.8 

Primary Care Giver’s 
Experience of Physical  
Violence (Hit, Punched or 
Kicked) 

Yes 
 

23 47.9 

No 25 52.1 

Primary Care Giver’s 
Experience of Life  
Threatening Injury or Illness 

Yes 22 45.8 

No 26 54.2 

Primary Care Giver’s Self-Rated 
Health 

Poor 10 20.8 
Fair 19 39.6 
Good 16 33.3 
Very Good 2 4.2 
Excellent 1 2.1 



Educational Expectations of Youth  

In addition to baseline data on the needs of youth, we collected data on their future aspirations in the 

Canadian educational system. This allows us to speculate on present need for educational supports. As 

illustrated in Table 1.2, both primary caregivers and youth had high educational aspirations for the 

youth. This illustrates the need to provide educational supports to assist youth in achieving their goals. 

However, we found that the caregivers’ expectations of youth’s educational attainment were higher than 

those of the youth themselves. None of the caregivers aspired to have their children graduate from 

college or a trade school program, whereas 12.3% of youth reported the desire to attend these 

educational institutions. The majority of both caregivers (58.5%) and youth (61.4%) held aspirations for 

a university education. Although the proportion desiring university was higher in youth, many caregivers 

(41.5%) held high aspirations that youth go further than undergraduate university training, whereas only 

21.1% of youth stated that they would like to obtain a post-graduate degree. We speculate that this may 

become problematic for youth, as caregivers may place increased pressure on youth to obtain the levels 

of education that they desire for them.     
 

Table 1.2:  Educational Expectations for Youth  

Variable Description Category  Frequency (N) Valid Percent 

(%)* 

Parents’ Expectations of 

Youth’s Education 

(Youth’s Expectations of 

Own Education) 

Less Than High School 0 (1) 0.0 (1.8) 

High School  0 (2) 0.0 (3.5) 

Trades School or College  0 (7) 0.0 (12.3) 

Graduate from University  24 (35) 58.5 (61.4) 

Graduate from Law, 

Medical, or Graduate 

School 

17 (12) 41.5 (21.1) 

*Not applicable and non-response were removed to calculate the valid percent  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Youth Data 

 
Youth Demographics 

In order to gain a better understanding of the age-specific needs of youth, we began our surveys by 

asking questions about age and current grade level. These data are reported in Table 2.1. The age 

range for youth enrolled in the NYSS program is between 6 and 21 years of age, for this evaluation 

only those between 12 and 21 years of age were surveyed.  The average age of youth surveyed was 

roughly 16.5. The range of reported grades was quite diverse, with youth reporting enrollment in 

grades 2 through 12. However, the majority of youth were enrolled in grades 9 to 12. This suggests a 

higher need to construct programming that is specific to the needs of newcomer youth who are entering 

and enrolled in the Canadian high school system.   

 

Table 2.1: Youth Demographics 

 

Variable Description Category Frequency (N) Valid Percent (%)* 

Age 

12 3 5.3 

13 7 12.5 

14 6 10.5 

15 4 7.0 

16 9 15.8 

17 6 10.5 

18 4 7.0 

19 9 15.8 

20 8 14.0 

21 1 1.8 

Current Grade 

2 1 2.0 

4 1 2.0 

6 4 8.0 

7 3 6.0 

8 5 10.0 

9 10 20.0 

10 9 18.0 

11 7 14.0 

12 10 20.0 

*Not applicable and non-response were removed to calculate the valid percent 

 
Perceptions of School & School Performance 

In general, the youth in the NYSS program reported positive feelings toward school and their school 

work. These results are reported in Table 2.2. The majority of youth (91.3%) reported liking school quite 

a bit or very much and only 1.8% of youth indicated not enjoying school at all. Additionally, 90% of the 

youth indicated that getting good grades is very important to them. However, there were disparities 

between the importance placed on grades and actual reported school performance. Only half (49.1%) 

of youth indicated that school work was going very well and roughly a fifth (19.3%) indicated average 



performance. This suggests the need to provide youth with targeted programming designed to assist 

youth with homework and test preparation.  

 

When asked about the challenges they face in the school system, the youth indicated that they 

experience a wide variety of issues. Adjusting to new teachers appeared (30.9%) to be the most difficult 

challenge for youth. Youth also reported experiencing challenges with making new friends (27.8%), 

organizing homework (14.8%), and changing classes (10.4%). This indicates that targeting 

programming should focus on integrating new students into the classroom, assisting with student-

teacher interactions, assisting with homework concerns, and aiding youth in making social connections 

with others at school. 

 

Table 2.2: Youth Perceptions of School & School Performance  

 

Variable Description Category  Frequency (N) Valid Percent (%)* 

Youth’s Feelings About 

School  

Doesn’t like it 1 1.8 

Likes it a Bit 4 7.0 

Likes it Quite a Bit 12 21.1 

Likes it Very Much 40 70.2 

Perception of How 

School Work is Going 

Average 11 19.3 

Well 18 31.6 

Very Well 28 49.1 

Importance of Getting 

Good Grades 

Not Very Important 1 2.5 

Somewhat Important  3 7.5 

Very Important  36 90.0 

Youth’s Experiences of 

Challenges** 

No Challenges 

Experienced 

19 35.2 

Organizing Homework 8 14.8 

New Teachers 17 30.9 

Changing Classes 8 10.4 

Making New Friends 15 27.8 

Finding Way Around  5 9.3 

Bussing 7 12.7 

Other Challenges 9 17.3 
*Not applicable and non-response were removed to calculate the valid percent  
**Percent does not add up to 100%, as respondents were allowed to indicate more than one response  

 

Youth Experiences with Bullying & Discrimination  

Our data indicate that some of the youth enrolled in the NYSS program experienced bullying and/or 

discrimination. These results are provided in Table 2.3. When asked about their experiences with being 

bullied, 28.1% of youth indicated that they experienced verbal teasing at school. Additionally, 18.5% 

had experienced racialized insults and 14.8% had felt that they were intellectually belittled as a result of 

their race or ethnicity. Other issues included receiving unfair treatment because of race or ethnicity 

(13.0%), social exclusion (12.3%), and physical bullying (12.3%). These data suggest the need to 



provide newcomer youth and their classmates and teachers with programming designed to increase 

awareness of bullying and racism. Additionally, supports for dealing with bullying, racism, and 

discrimination may be needed.  These supports can be provided by NYSS through peer mentoring, 

promotion of volunteerism, and cost-free activities in the community.  

 

The majority of youth in the NYSS did not participate in bullying other students. However, a few 

did. Forms of reported bullying included: physical bullying (3.5%), verbal bullying (7.0%), and 

excluding others (5.3%). These data indicate that there may be a need to provide youth with 

resources on the implications of bullying and to familiarize them with Ontario school board 

policies surrounding bullying. This might also be indicative of other problems the youth is 

having at home, with peers, and with integration into the community. 

 

Table 2.3: Youth Experiences with Bullying & Discrimination   

 

Variable Description Category  Frequency (N) Valid Percent (%)* 

Youth Experienced 

Bullying  

Experienced Verbal 

Teasing 

16 28.1 

Experienced Social 

Exclusion 

7 12.3 

Experienced Physical 

Bullying 

7 12.3 

Experienced Unfair 

Treatment 

7 13.0 

Experienced Racial 

Insults 

10 18.5 

Experienced Intellectual 

Belittling  

8 14.8 

Youth Bullied Others 

Physically Bullied Others 2 3.5 

Verbally Bullied Others 4 7.0 

Excluded Others 3 5.3 
*Not applicable and non-response were removed to calculate the valid percent  

 

Community & Social Integration  

At the baseline period of data collection, youth’s involvement in community and social activities was 

moderate, suggesting marginal social integration and use of available resources. These data are 

provided in Table 2.4. Roughly half (48.2%) of youth reported feeling like an outsider some to all of the 

time. This indicates a need to generate program that focuses on social and community inclusion for 

newcomer youth. 

  

The youth in the NYSS program reported moderate participation in school sports. However, the majority 

of these sporting activities were not coached and informal. Our data indicate low involvement in non-

sporting school activities. For example, only 16.4% of youth participate in school group lessons and 

only 21.8% were involved with school clubs. In addition to this, youth involvement in activities outside of 

school was quite low. 84.2% of youth did not participate in sports clubs, 78.9% in arts clubs, 85.7% in 



community groups, and 78.9% did not have extra-curricular hobbies. Less than half participated in 

volunteer activities (41.2%). However, the majority of youth had accessed the public library system 

(77.2%) and read books for leisure (86.0%). These data suggest the need to develop activities for 

newcomer youth within the community and to encourage participation in school-based and 

extracurricular activities. The public library serves as a good place for outreach and some community-

based programs, as youth frequently access this resource. NYSS programming such as English 

Conversation Circles, and Homework Help groups take place in the library, as do many client 

appointments. 

 

 Table 2.4: Youth Experiences of Community & Social Integration  

Variable Description Category  Frequency (N) Valid Percent (%)* 

Youth Feels Like an Outsider 

All of the Time 5 8.9 

Most of the Time 3 5.4 

Some of the Time 19 33.9 

Rarely  6 10.7 

Never 23 41.1 

Played School Sports without a 

Coach 

Yes 26 47.3 

No 29 52.7 

Played School Sports with a 

Coach 

Yes 16 30.9 

No 38 69.1 

Took School-based Group 

Lessons 

Yes 9 16.4 

No 46 83.6 

Involved in School Clubs 
Yes 12 21.8 

No 43 78.2 

Played in Sports Group Outside 

Of School 

Yes 9 15.8 

No 48 84.2 

Involved in Arts Club Outside of 

School 

Yes 12 21.1 

No 45 78.9 

Involved in Community Groups 
Yes 8 14.3 

No 48 85.7 

Involved in Hobby Outside of  

School 

Yes 12 21.1 

No 45 78.9 

Uses Public Library  
Yes 44 77.2 

No 13 22.8 

Writes for Leisure  
Yes 26 45.6 

No 31 54.4 

Reads Newspapers/Magazines 
Yes 22 38.6 

No 35 61.4 

Reads Books 
Yes 49 86.0 

No 8 14.0 

Volunteers  
Yes 21 41.2 

No 30 58.8 
*Not applicable and non-response were removed to calculate the valid percent  



Social & Familial Relationships 

In order to assess the social needs of newcomer youth, we investigated the quality of their relationships 

by asking them to report on how well they get along with classmates and friends, siblings, and parents. 

These data are reported in Table 2.5. In general, youth reported having extremely good relationships 

with their parents and siblings. Additionally, the majority of youth reported getting along well or quite 

well with classmates and friends. However, a notable proportion (15.9%) of youth responded with pretty 

well to not well at all when asked about getting along with classmates and friends. This suggests the 

need to focus on forming strong, positive peer group connections for newcomer youth.  

 
Table 2.5: Quality of Youth’s Social Relationships 
 

Variable Description Category  Frequency (N) Valid Percent (%)* 

Gets Along with 

Friends/Classmates 

Not Well at All 1 1.8 

Not Too Well 3 5.3 

Pretty Well 5 8.8 

Quite Well 13 22.8 

Very Well 35 61.4 

Gets Along with Parents  

Not Well at All 0 0.0 

Not Too Well 2 3.5 

Pretty Well 1 1.8 

Quite Well 4 7.0 

Very Well 50 87.7 

Gets Along with Siblings 

Not Well at All 0 0.0 

Not Too Well 1 1.8 

Pretty Well 4 7.0 

Quite Well 5 8.8 

Very Well 47 82.5 
*Not applicable and non-response were removed to calculate the valid percent  

 
In general, the majority of youth agreed with their caregivers’ decisions on various aspects of parenting 

choices. These data are presented in Table 2.6. Specifically, the majority of youth did agree with 

caregivers on decisions surrounding clothing choices. However, 12.2% disagreed or strongly disagreed. 

Additionally, only 10.6% of youth disagreed or strongly disagreed with caregivers on phone time, and 

10% disagreed or strongly disagreed on parents’ decisions surrounding youth’s choice of friends. A 

slightly large number of youth disagreed or strongly disagreed with caregivers on where they were 

allowed to go with friends (13.7%) curfew times (14%), and their caregivers’ opinions on having 

culturally diverse friends (13.7%). Although levels of agreement tend to be fairly high, these data 

illustrate a slight need to provide guidance to both caregivers and youth on safety and parental decision 

making in Canadian society.  

 

The data collected from youth on parental involvement showed that caregivers tend to be fairly involved 

in youth’s lives. These data are provided in Table 2.6. The majority of youth were usually or almost 

always required to come home after school hours (77.4%). The majority of caregivers have met most of 

the youth’s friends (61.1%). However, 38.9% had met youth’s friends less than half of the time. Our 

data also illustrate that the majority of these youth needed permission to leave the house. However, 



27.8% usually or almost always did not require permission to leave the house. A lot of the caregivers 

had not met youth’s friends’ parents (25.9%), whereas only 20.4% answered almost always for this 

question. This suggests that resources are needed to support youth and parents in terms of meeting 

youth’s friends, their parents, and understanding the importance of safety. 

 

Table 2.6: Youth’s Experiences with Primary Caregivers  

 
Caregiver 

Involvement Measure 
Almost 
Always 
False 

Usually 
False 

True Half 
of the 
Time 

Usually 
True 

Almost 
Always True 

Supposed to 
Come  
Home After 
School 

Frequency (N) 4 2 6 15 26 

Valid (%)* 7.5 3.8 11.3 28.3 49.1 

Parents Have 
Met  
Most of Friends 

Frequency (N) 6 2 13 14 19 

Valid (%)* 11.1 3.7 24.1 25.9 35.2 

Youth Can Go 
Out 
Without Asking 

Frequency (N) 20 13 6 7 8 

Valid (%)* 37.0 24.0 11.1 13.0 14.8 

Parents 
Met/Spoken  
With Friends’ 
Parents 

Frequency (N) 14 5 12 12 11 

Valid (%)* 25.9 9.3 22.2 22.2 20.4 

       
Agreement with 
Caregivers 

Measure Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

Clothes Youth 
Wears 

Frequency (N) 3 3 13 24 6 

Valid (%)* 6.1 6.1 26.5 49.0 12.2 

Time on Phone 
Frequency (N) 4 1 9 24 9 

Valid (%)* 8.5 2.1 19.1 51.1 19.1 

Choice of 
Friends 

Frequency (N) 3 2 10 24 11 

Valid (%)* 6.0 4.0 20.0 48.0 22.0 

Where Youth 
Goes  
With Friends 

Frequency (N) 4 3 9 26 9 

Valid (%)* 7.8 5.9 17.6 51.0 17.6 

Curfew 
Frequency (N) 5 2 4 28 11 

Valid (%)* 10.0 4.0 8.0 56.0 22.0 

Perceptions on  
Opposite 
Gender Friends 

Frequency (N) 2 3 12 21 12 

Valid (%)* 4.0 6.0 24.0 42.0 24.0 

Perceptions on 
Culturally 
Diverse Friends 

Frequency (N) 4 3 9 24 11 

Valid (%)* 7.8 5.9 17.6 31.4 78.4 

*Not applicable and non-response were removed to calculate the valid percent  

 



Youth Well-Being & Social Adaptation 

 
The last group of data we discuss is the data collected on youth’s well-being, social behaviour, and 

health. These results are displayed in Table 2.8. In this section, we report on the percentages of youth 

who responded with “certainly true” and “not at all true” when asked about social, well-being, 

behavioural, and health factors. In general, most youth reported that they cared about others’ feelings 

(67.9%). However, 25% of youth did not care about others’ feelings at all. Similarly, the majority of 

youth reported that they share with others (44.6%). Although, 26.8% reported not sharing with others at 

all. Roughly a quarter of youth reported not being helpful to those in need (28.6%) and fighting a lot or 

manipulating others (23.2%). These data suggest that a program designed to teach altruistic social 

values may be beneficial to some of these youth.  

 
Youth were asked a variety of questions designed to measure stress levels and overall well-being. 

Although the majority of youth reported that they do not frequently feel restless (66.1%), some did 

experience this feeling (16.1%). However, 32.7% of youth reported constantly fidgeting. When asked 

about how often they worry, 44.6% indicated that they do not worry and 16.1% worried frequently. 

However, a large percentage of youth (39.3%) responded with “somewhat true” when asked if they 

frequently worry. Similarly, the majority of youth (41.8%) did not report physical indicators of stress, 

such as stomach aches and headaches. However, 25.5% did report experiencing these physical 

indicators. These data suggest that some of the youth are experiencing stress or worry, indicating that 

programming designed to assist youth with transitioning to life in Canada may be beneficial.  

 
We also collected data with the goal of better understanding youth’s social needs upon arriving in 

Canada. When asked whether they would rather spend time alone or with peers, the majority (56.4%) 

indicated that they would rather spend time with peers and 14.5% reported that they would rather 

spend time alone. Youth were asked to respond as to whether or not they had made one good friend 

since arriving in Canada. The majority (67.9%) responded that they had not, whereas 23.2% had been 

able to form one close friendship. These data suggest that programs supporting youth in making social 

connections could be beneficial to their overall adjustment to Canadian life. 

 

Table 2.7: Youth Health & Well-Being  

Variable Description Category  Frequency (N) Valid Percent (%)* 

Cares About Others Feelings 

Certainly True 38 67.9 

Somewhat True 4 7.1 

Not True 14 25.0 

Youth is Restless 

Certainly True 9 16.1 

Somewhat True 10 17.9 

Not True 37 66.1 

Youth Gets Headaches, Stomach  

Aches or General Sickness 

Certainly True 14 25.5 

Somewhat True 18 32.7 

Not True 23 41.8 

Youth Shares with Others 

Certainly True 25 44.6 

Somewhat True 16 28.6 

Not True 15 26.8 



Youth Often Loses Temper 

Certainly True 12 15.6 

Somewhat True 11 14.3 

Not True 33 42.9 

Would Rather be Alone than with 

Peers 

Certainly True 8 14.5 

Somewhat True 16 29.1 

Not True 31 56.4 

Youth Does as Told 

Certainly True 22 39.3 

Somewhat True 22 39.3 

Not True 12 21.4 

Youth Worries A Lot 

Certainly True 9 16.1 

Somewhat True 22 39.3 

Not True 25 44.6 

Helpful to Those in Need 

Certainly True 35 62.5 

Somewhat True 5 8.9 

Not True 16 28.6 

Constant Fidgeting/Squirming 

Certainly True 18 32.7 

Somewhat True 10 18.2 

Not True 27 49.1 

Has At Least One Good Friend 

Certainly True 33 23.2 

Somewhat True 6 8.9 

Not True 17 67.9 

Fights A Lot/Manipulates Others 

Certainly True 13 23.2 

Somewhat True 5 8.9 

Not True 38 67.9 
*Not applicable and non-response were removed to calculate the valid percent  

 

 

Discussion & Conclusion 

 
In this brief baseline report, we presented data collected from youth enrolled in the Newcomer Youth 

Support Services program, provided through Wesley Urban Ministries in Hamilton, Ontario. These 

findings are based on the Phase I of our research study, in which the goal was to collect baseline data 

that assists in determining the level of need of refugee youth shortly after their arrival to Canada. In 

Phase II of our research study, we will provide data from follow-up surveys with youth that will be 

collected after they have been exposed to the intervention, or program, for 9 months. These findings will 

assist us in determining whether or not our program assists youth in making healthy, safe, and 

productive transitions.  

 

Based on our analysis of the baseline data, we argue that refugee and newcomer youth have a variety 

of needs when entering Canada. Based on our baseline analysis, we hypothesize that there is need for 

continued programming that provides the following supports: 

 
• Educational supports: Youth may require assistance with homework, scheduling, 

orienting themselves to the Canadian educational system, and working with new 



teachers. Our demographic indicators suggest that this programming should be 

geared to a wide age range.  

 

• Social supports: Youth may benefit from programming that assists them with forming 

strong social connections, adapting to Canadian social norms and values, and with 

understanding and protecting themselves from bullying and racism.  

 
• Well-being supports: Our data suggest that a percentage of these youth experience 

worry and stress. Youth may benefit from programming that not only helps them with 

their transitions, but assists them with coping with stress and worry.  

 
• Community supports: Youth may benefit from programming that provides them with 

access to and information on community groups, volunteer and work opportunities, 

and recreational activities.  

 

The Newcomer Youth Support program was designed to assist refugee youth by providing a wide range 

of programming. Through this program, we were able to offer a wide range of community, social, well-

being, and educational supports and resources to these youth. These specific supports will be discussed 

further in our follow-up report. The data from Phase II will assist us in determining the impact of 

Wesley’s programming with respect to assisting these youth with their adjustments to Canada.  

 
In addition to working with youth through the provision of targeted programing, our data also point to 

the need to work with primary caregivers as they adjust to life in Canada and assist their children and 

youth with this transition. Our findings suggest that there is a need to assist both youth and their 

caregivers in order to improve outcomes for youth. We conclude that newcomer youth who come to 

Canada with refugee status have a variety of needs that require attention. These needs may be 

addressed through specific programming, geared towards improving outcomes for these youth.  

 

 

      

 


